JTHENDERSON.COM AGENT TRAINING Building Success

Asking for Referrals

Keeping in touch with friends, family and former clients is an important building block for real
estate success. Here are some tips to graciously ask for referrals.

Use your personal address as Hand stamp and hand address
the return address in case it's your envelope.
returned.

\ 456 Washington NE

Anghon, MT 49341 Customize your notecards with

your photo or use the company
logo notecards we provide.

Ralph & Rachel Referrdl
123 Mdin St
Awgowin, MT 49341

BESTgHOMES

Use an invitation sized, high )

quality notecard envelope to

make sure your letter gets —

opened. Never use business

sized envelopes or postcards. Always insert two business cards.

Four Rules for Message:

e Keep it personal - always use first names and never use a form letter.

e Make it relevant - clearly identify the purpose for sending the note.

e Ask for referrals - the key is never asking for your friends’ business - assume you already have it.
Instead, invite them to help you become more successful.

e Always send a thank you note to those who send you referrals. Your note should include
appreciation for the referral, acknowledgement the referral came from them, and a promise of
special care for those they referred. Here’s some samples:

Hi Jack & Jill, Hi Jack 2 Jill,
T wanked do lek you kinow T've moved my redl estate license Thanks 4or veferrivg Bill  Brendd Buyer ko my company. T
bo BestHomes of Michigan. Their business medel dnd promise do kake exbra special care of them, making cerkain their

ikegrily Fiks perfectly wibh my career gedls. T you know of bransackion is smooth dnd successtul.
dinyone v\e,w\iv\J to buy or sell d home, pledse pdss my cdrd
dlong Lo em. Pledse lek me know it T cdn do dything for you.

Besk Wishes, Besk Wishes,




